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Online Services

www.socialsecurity.gov



Resources for the MA Family-to-Family Health Information Center Topical Conference Call

May 12, 2011 12 noon – 1 pm

General Contact Information
On the Web - www.socialsecurity.gov 

National Social Security 800 Number

1-800-772-1213 is operational 24 hours a day/seven days a week. Use this automated telephone service to get recorded information and conduct some business. To speak with a Social Security representative, call between 7 a.m. and 7 p.m. Monday through Friday.

1-800-325-0778 is the toll-free TTY number for individuals who are deaf or hard of hearing. This number is operational between 7 a.m. and 7 p.m. Monday through Friday. 

Social Security Office Locator - Find the Social Security Administration Area Office that serves your city or town 

https://secure.ssa.gov/apps6z/FOLO/fo001.jsp   
Social Security Disability Programs
Benefits for Children with Disabilities - http://www.socialsecurity.gov/pubs/10026.pdf 
Disability Insurance Program – http://www.socialsecurity.gov/pubs/10029.pdf
Supplemental Security Income – http://www.socialsecurity.gov/pubs/11000.pdf
What You Need To Know When You Are Getting SSI – http://www.socialsecurity.gov/pubs/11011.pdf
A Guide for Representative Payees – http://www.socialsecurity.gov/pubs/10076.pdf
All Things Regarding Working and Receiving SSI or SSDI 
Working While Disabled – A Guide To Plans For Achieving Self Support (PASS)– http://www.socialsecurity.gov/pubs/11011.pdf
Reporting Your Wages When You Receive SSI - http://www.socialsecurity.gov/pubs/10503.pdf
Reporting Wages for Individuals Who Receive SSI – http://www.socialsecurity.gov/pubs/10502.pdf
Working While Disabled – How We Can Help – http://www.socialsecurity.gov/pubs/10095.pdf
Save A Trip!  Social Security Online Services
Boldly Go…to SocialSecurity.gov -http://www.socialsecurity.gov/pubs/10032.pdf
What You Can Do Online – http://www.socialsecurity.gov/pubs/10121.pdf
Appeal a Disability Decision Online! https://secure.ssa.gov/apps6z/iAppeals/ap001.jsp
Services for People Currently Receiving Benefits – http://www.socialsecurity.gov/pgm/getservices-change.htm
Complete Your Representative Payee Accounting Online – http://www.socialsecurity.gov/payee/form/
 
