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Building Capacity for Family Partnerships with Managed Care Organizations

Project Fact Sheet

Who is Massachusetts Family Voices?

Massachusetts Family Voices @ the Federation for Children with Special Needs is a state chapter of the national Family Voices network of families and friends speaking out on behalf of children with special health care needs (CSHCN).   Mass Family Voices embraces the principle that families are their children's best advocates and important partners in efforts to improve the quality of their care. We strive to fulfill this mission by identifying, encouraging and supporting the involvement of families in program and policy activities and partnerships with other advocates, state agencies, providers and health plan organizations. As a statewide coalition of families and family organizations, Mass Family Voices provides information, support, and referrals to its membership of over 1000 parents and professionals.
What is the purpose of this project?

This project will build the capacity of Mass Family Voices to support partnership activities between managed care organizations and parents around improved family access to, navigation of, and quality of managed care services and community supports for families.  Mass Family Voices will accomplish this objective:

1. By developing and promoting the ability of parents of CSHCN to work with managed care organizations by providing opportunities for information exchange, mentoring, support, and leadership development through a listserv, website, and annual parent leader meeting and training.

2. By developing family-friendly informational materials in collaboration with its membership and managed care organizations which focus on helping families of CSHCN to access and navigate health care services, supports, and resources.

What are the activities of this project?

1. Mass Family Voices will meet with managed care plans to develop family-friendly informational articles.  The managed care plan will review a list of suggested topics and a sample of pre-written articles.  Together, this team will decide on appropriate topics and formats, write or customize articles, and develop a plan to disseminate the articles to the managed care plan membership.  The team will consider distribution mechanisms such as the health plan's newsletters or other mailings, the health plan's website, access to informational articles through a link between the health plan's website and the Mass Family Voices’ website at www.massfamilyvoices.org or other appropriate methods.  

2. Informational articles and resources will be also be archived in a web repository created on the Mass Family Voices website so a wider audience will have access to the information. 

3. Communication among parents, parent support organizations and professionals will be enhanced through a Mass Family Voices listserv.  This mechanism will promote exchange of ideas, resources, and opportunities to develop a statewide parent leadership, which is knowledgeable and capable of partnering with managed care organizations.  The listserv will provide mentorship for new parents as well as a forum for more experienced parents to share their expertise. 

4. Resources and supports for parents of CSHCN will also be published in our quarterly newsletter, The CheckUp. This is distributed through the mail to over 1000 members and through our web site.

5. A Parent Leader conference will be convened in 2003, to address key issues within the state on improving health care for CSHCN, to build parent leader skills, and to support family participation in activities with managed care plans.

Who is funding this project?

This project is funded by a one year grant from The Center for Health Care Strategies, Inc (CHCS), Lawrenceville, NJ, an organization whose mission is to promote high quality health care services for low-income populations and people with chronic illnesses and disabilities, under their Consumer Action Program.  This grant was made possible through a separate Grant to CHCS by the Robert Wood Johnson Foundation. 




